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Listening and Interpersonal Skills 

Websites 

 

Websites relating to Listening Skills 

International Listening Association - 'promoting the study, development 

and teaching of listening and the practice of effective listening skills and 

techniques'.  

 

Listening Skills - Texas A&M University Student Counselling Service  

This is a link to a web page developed by the Student Counselling Service at 

Texas A&M University. It provides some brief details about the process of 

listening and goes on to suggest a number of strategies students could use 

to improve their listening skills within the university environment. The web 

page can be accessed from the title link above. 

 

Listening Skills - Salisbury University, Maryland 

This is a link to a resource developed by the Student Counselling Service at 

Salisbury University. It provides a list of good and bad student listening 

habits. The web page can be accessed from the title link above. 

http://www.listen.org/
http://www.scs.tamu.edu/selfhelp/elibrary/listening_skills.asp
http://www.salisbury.edu/counseling/New/listening_skills.html
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Listening Skills - Eastern Washington University Counselling and 

Psychological Services 

This is a link to a guide to effective listening that has been produced by the 

Counselling and Psychological Services at Eastern Washington University. 

The article can be accessed from the title link above. 

 

Listening Skills for Students - Utah University 

This web page developed by the Utah State University focuses specifically 

on the skills that underpin effective listening in lectures. A number of 

examples are given of strategies that students can try in order to help them 

engage more in these learning situations. 

 

http://www.ewu.edu/x6754.xml
http://www.usu.edu/arc/idea_sheets/listening.cfm
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Websites relating to Interpersonal Skills 

 

Facial expression - Dr Michael J Lyons, Kyoto Arts and Science Research  

This Facial Expression Resources Page provides links to research groups and 

other resources concerning facial expression perception, recognition and 

synthesis. 

 

Non-verbal communication - Dilek Eryilmaz and Steve Darn, Izmir 

University of Economics, Turkey  

Non-verbal communication (body language, paralinguistics) has been a 

focus of attention for some time in areas such as the refinement of 

presentation skills, developing social skills, and even as a realistic 

alternative to the lie-detector test. Relatively little attention, however, has 

been given in language teaching to non-verbal communication as a 

complement to spoken language, though recent trends in neuro-linguistic 

programming regarding mirroring and parallel body language have filtered 

into current research and practice. 

 

Interpersonal skills - quick tips for working in groups - Reading University 

Skills Opportunities.  

This site considers the importance of interpersonal skills when working 

within a group situation.  

http://www.kasrl.org/facial_expression.html
http://sfl.ieu.edu.tr/docs/tdu/publications/A%20Nonverbal%20Communication%20Lesson%20%5BLesson%20Plan%20Version%5D%20%28Dilek%20Eryilmaz,%20Steve%20Darn%29.pdf
http://www.reading.ac.uk/internal/studyadvice/Studyresources/Seminars/sta-getting.aspx#groups
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Websites relating to Questioning Skills 

 

Questioning Skills - Free Management Library - includes links to a number 

of interesting webpages that provide examples of questioning styles and 

techniques. The site encourages the addition of links and is continually 

expanding.  

 

ChangingMinds.org - includes links to pages that provide examples of 

questioning types from chunking questions through to tag questions. 

 

Effective Questioning - this site concentrates on the effective use of 

questioning, Bloom's Taxonomy of Thinking Skills and techniques for 

effective questioning. 

 

 

 

 

 

 

 

 

 

http://www.managementhelp.org/commskls/qustning/qustning.htm
http://changingminds.org/techniques/questioning/questioning.htm
http://www.uab.edu/uasomume/cdm/questioning.htm
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Websites relating to Interpersonal Skills in a Virtual World 

 

Computer User High-tech dictionary - Emoticons  

 

wikiHow - How to understand chat acronyms 

http://www.computeruser.com/resources/dictionary/emoticons.html
http://www.wikihow.com/Understand-Chat-Acronyms

